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Euroports Hanko Oy has made this service point document 
which is required in the Finnish law (1302/2018) and by the 
Commission Implementing Regulation 2017/2177.

Our service point in the Western Harbour is a freight 
terminal, referring to directive 2012/34 attachment II 2 b).
The service point is specialised in regular liner services to 
serve RoRo, Sto-ro and Lo-Lo vessels. Western Harbour has 
facilities for RoRo traffic, rails, warehouses and open fields.

This document is published here:
https://europortshanko.fi/en/maps-instructions/#forms

You will fins maps of the area here:
https://europortshanko.fi/en/maps-instructions/#maps

1. BASIC INFORMATION ABOUT THE SERVICE POINT

2. SERVICES

1.1 Introduction 

Euroports Hanko Oy 
Länsisatama / P.O. Box 26  
10900 Hanko, Finland  
Production Manager Antti Paronen 
antti.paronen@euroports.com
+358407701556

1.2 Service point operator 

This document is published 4.12.2019 and will be 
updated when necessary. Updated 29.6.2021.

1.3 Validity and updates 

Terminal operations and warehousing: 
www.europortshanko.fi 
Euroports Hanko offers basic services, referring to directive 
2012/34 attachment II 2 to Shippers.

2.1 Service names  
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Warehouse T1 
Warehouse T2 
Warehouse T3 
Warehouse T4 

3. DESCRIPTION OF THE SERVICE FACILITY

3.1 List of structures 

1. Warehouse T1 - rail 122/K43
• Location:

• Western Harbour, 10900 Hanko
• 59.82353233748918, 22.95249261528714 or RXF2+CX Hanko

• Service hours:
• Mon - Fri 07.00 – 23.00, Sat: 07.00 – 15.30
• Different service hours during holidays

• Technical features:
• forklifts
• warehouse capacity 15 200 m2
• rail length 200 m

3.1.1 Name and facts 
about the structure 

2. Warehouse T2 - rail 161/P37
• Location:

• Western Harbour, 10900 Hanko
• 59.822348199948024, 22.950944836791447 or RXC2+W9 Hanko

• Service hours:
• Mon - Fri 7.00 – 23.00, Sat 7.00 – 15.30
• Different service hours during holidays

• Technical features:
• forklifts
• warehouse capacity 4 500 m²
• rail length 119 m

3.1.2 Name and facts 
about the structure 

3. Warehouse T3 - rail 131/54E1
• Location:

• Western Harbour, 10900 Hanko
• 59.82446581138348, 22.952561945335376 tai RXF2+QW Hanko

• Service hours:
• Mon - Fri 7.00 – 23.00, Sat 7.00 – 15.30
• Different service hours during holidays

• Technical features
• forklifts
• warehouse capacity 9 500 m²
• rail length 152 m

3.1.3 Name and facts 
about the structure 

1.
2.
3.
4.

For all warehouses:
Cargo handling is made on level of wagon 
floor and from wagon side. Warehouses are 
not temperature controlled. Rails go in-side 
warehouses along the other long wall. Other 
rails are in the Port of Hanko specifi-
cations. There are no washing or service 
areas for wagons in the warehouses.

http://1.2.3.4


4. Warehouse T4 - rail 121/K43
• Location:

• Western Harbour, 10900 Hanko
• 59.824181752097154, 22.95660134636941 tai RXF4+MJ Hanko

• Service hours:
• Mon - Fri 7.00 – 23.00, Sat: 7.00 – 15.30
• Different service hours during holidays

• Technical features
• forklifts
• warehouse capacity 17 100 m²
• rail length 174 m

3.1.4 Name and facts 
about the structure

4. FEES

Pricing from the sales department on request. 
Services are sold directly to shippers. Prices are 
per customer and confidential.

Discounts are per shipper. Possible discounts are volume-
based and depending on the characteristics of the goods. 
Dis-counts are agreed separately.

4.2 Information about 
principles of discounts  

5. REQUIRMENTS FOR GETTING SERVICE

Maximum axle load of rolling stock 22,5 tn.5.1 Technical 
requirements for rolling 
stocks

No5.2 Possibilities for 
production of own services  

No5.3 IT systems 
offered and terms of 
use 

4.1 Information 
about prices



Information about possible temporary capacity limits 
can be found at:  https://europortshanko.fi/en/news/

6.2 Responding to 
applications         

6.3 Information about 
temporary capacity 
limits

6. CAPACITY ALLOCATION

6.1 Applications 
for services

If it is not possible to receive all goods, the priority is 
applica-tions that has already been granted. We also follow 
the coor-dination procedure decree of Commission 
Implementing Regulation.
In situations where longer-term capacity scarcity are likely, 
Euroports Hanko aims to increase the total capacity.

Applications for access to services are processed in accordance 
with the law, together with the operator of the service point, 
the customer and the railway operator. The applications must 
include time schedule and cargo volumes in order to reserve 
suitable resources for cargo handling.

Please send the applications to goran.eriksson@euroports.com. 
They will be processed within 14 days in normal cases, and 
within 30 days in situations where, for example, the use of 
capacity requires a longer processing time.
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